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Justin Chaney, Manager, Client Services at KTMC, plays a pivotal 
role within the Business Development Department, where he leads 
a dedicated team responsible for cultivating and maintaining 
relationships with the firm’s institutional investor clients, including 
Taft-Hartley and public pension funds. He focuses on delivering 
exceptional client service, ensuring that KTMC’s clients receive 
comprehensive support tailored to their unique needs. With over 
two decades of experience in litigation support prior to joining 
KTMC in 2019, Mr. Chaney brings a wealth of knowledge in client 
relations and project management to the firm.  His expertise has 
been instrumental in strengthening KTMC’s client service 
framework, facilitating seamless communication, and driving high 
standards for operational excellence and client satisfaction. Mr. 
Chaney holds a B.S. in Organizational Management and an M.B.A.


